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May 14, 2012

Mr. Jim Madden

John Henry Roofing, Inc.
62 Hichborn Street
Brighton, MA 02135

Jim,

I just wanted to thank you for your long commitment to Ken’s Foods, Inc. John Henry Roofing has been
a trusted partner in constructing and maintaining sound roofing systems at our corporate headquarters
here in Marlborough, MA for over a decade. Your services have allowed us to grow to a major supplier
in the retail and institutional food industry, and kept our facility clean, dry, and a safe place to
manufacture our nationally recognized food products. When a deficient condition is identified, your
personnel are professional, and work towards the best solution possible as the situation dictates. This
quick response has played a part in Ken’s Foods attaining the highest level of food safety certification in
domestic and international food safety.

Your high value on customer service was especially put to the test during the historic winter we went
through in Massachusetts in 2011. When we asked for your help in removing a concerning accumulation
of snow on a building, you immediately responded with enough manpower to make quick work of the
labor intensive job, coordinating your efforts with machinery operators on-site.

I look forward to continuing our partnership into the future.

Sincerely,

Michael J. Kolakowski, CPE
Engineering Manager
Ken’s Foods, Marlborough




